
WULFRUN SPECIALISED FASTENERS
Quality Policy Statement

It is the policy of Wulfrun Specialised Fasteners to manufacture products which will 
continuously conform to customer requirements and expectations in all respects of quality, 
cost, safety and reliability.

This is achieved through team work and continuous improvement as every employee is 
committed to continuous hard work.

We are offer a training programme that identifies and develops each employee to achieve 
personal goals that compliment the goals of the organisation in the pursuit of continuous 
improvement.

To demonstrate our commitment, a quality system in accordance with ISO 9001:2000 and 
other regulatory requirements is in place. This system is monitored to ensure and improve its 
continued effectiveness and suitability, and continuously conforms to customer requirements 
and expectations in terms of quality, cost, safety and reliability. All personnel in the organisation 
must abide by this system.

Quality objectives are set, monitored and reviewed to achieve the highest customer satisfaction 
at the lowest internal cost.
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